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VoltrakWeb has been designed after our network version of Voltrak — long accepted for its user friendly design
and comprehensive volunteer data tracking. Benan Systems offers VoltrakWeb is a complete package including
Voltrak Volunteer Tracking Software, Touch Screen Sign In, and unlimited 1-800 and on line support. The
price for VoltrakWeb is only $45/month with unlimited record capacity and no restriction on the number of
connections or passwords. All set up fees and custom data conversion fees are currently being waived.

A live demo is available on www.VoltrakSoftware.com where you can take a Test Drive.

The pages below present some of the major screens of VoltrakWeb with brief explanations.


http://www.voltraksoftware.com/
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Volunteer Record

General Work Related Emergency/Addt’| Alternate Address
Title First Name* MI Surname®
Nickname®
Address* |1432 West Allen Drive | 9

L]

Home Phone* Work Phone
Vol Type Adult v
Date of Birth E Gender Owale ® Female

Referred From Del Mario H. S. hd

Marital Status
Work Status Employed v
Date Confidentiality Statement Signed |06/28/2008 |8
Wark Areas eolunteer Department HE] Skills || Computer Input HE]

Substance Abuse Center Word Processing

Internet User

Languages Spanish t]E]
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Sample text for memo ﬁeld_‘

This is the main screen of
Voltrak from which almost all
of a volunteer’s information
may be accessed, new
volunteers added, deleted and
archived. The other menus of
Voltrak are also available on
the left side without having to
return to a main menu.

Search by last name, first
name, or volunteer number.
Click on an alpha letter, then
scroll or use the search option.
Click on All and scroll or use
Search.

Once a volunteer is selected
all the blue tabs, brown
buttons and the remainder of
data are automatically filtered
to present just that volunteer’s
data.

Almost everything you need to
know about this volunteer is
available from this one screen.

Send an email, or send ‘See
Office’ or a personal message
to the sign in system. No need
to send a message that a
Medical Test is due, Sign In
gives them an automatic 2
week notice. Of course, there
is also a complete edit and
print menu for Medical tests
and Training programs,
complete with automatic
letters and lists of non-
compliance.

Text messaging is currently
under construction.
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The Master Schedule is
only part of our scheduling

. Http 1£/119,93,91,53 Mol Trakvweb/masterschedule, aspr?vn=40

VOLUNTEER'S MASTER SCHEDULE

system. These data are
converted into a monthly
schedule with dates on
demand, which can further

Volunteer
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Yolunteer [ists

This is one of the ‘work horse’ options of Voltrak. These are pre-programmed reports, group emails, sign in
messages and exports, all with a variety of easy to use filters. The Skills option allows you to build 9,999
different groups and a volunteer can be a member of any number of them.

The Group Email sends an individual email to each volunteer with the same message with up to a 1MB
attachment. Or, send a message to the Sign in system for all ‘Active’ assigned to the ‘Information Booth’ letting
them know of a mandatory upcoming meeting. Put the meeting notice on the Sign In’s General Bulletin Board
as well (Sign In Utilities).



Volunteer Lists 1. Select Printout

»Work Data O name List [ 1ndividual Profiles without Mema

[Iname List with Phone [ 1ndividual Profiles with Memo
Medical Tests

] Address/Phone List (Landscape) L Birthday List Birth Month
Training Programs [J address List (3 Column) Ol order by Day
Scheduling []Emergency Fhone #'s O irthday List Labels
»Awards DAssignEd Work Areas [Labels

[ referral Source [CJEmail List with No Email Address
»General Reports

[ Accumulated Hours [JEmail List with Email Address
»Setup and Utilities

O sort By Hours O Export Data Only (Dbf Format)

Sign In Utilities

[ name/volunteer Status

Applicant Tracking 2. Select Limitations {optional)

Report Generator ClTypes [ status
Logout O adult O aunier [ active DPending
[ aux Member Orsve [inactive []resigned
[ community Service []Student [ onLeave
(1 skills [Owork Areas

ge ot

DLanguage

Select Limations ONLY to fimit to specific items. If not checked, all Types and Status will be used automatically;
Skills and assigned Work area will be ignored.

3. Order of Presentation

@Alphabetical
O volunteer Number

OZip Code

4. Optional Functions
[ Send Email J [ Send Message to Signin ]

Hour Reporting

Talk about easy reporting, here are the two screens for all your Month End and Year End reporting. Just check
off the ones you want and make sure the printer is ready, grab a cup of coffee and come back to all your reports.



MOMNTHLY REPORTS

1. Monthly Report(s) for:

Year |2009

Month | January lﬁ

2. Select Report(s)

O Summary Page
Clwork Areas, Hours by Volunter Types
Clwork Areas, with Volunteer Names

[JMemo to Work Areas

[lvolunteer List Limit to type | (none) ljl

[J1nactive Work Areas

Print

YEAR END REPORTS

1. Year-end Report(s) for:

Beginning Month
Beginning Year [2009

2. Select Report(s)

1 Summary Page

Clwork Areas, Hours by Volunter Types
DWurkAreas, Hours by Month

Clwork Areas, with Volunteer Names

[JMemo to Work Areas

[CIvolunteer List Limit to type | (none) [§|

[J1inactive Work Areas

Awards

While we’re on easy, how about 3 seconds of your time to figure out who’s getting an award, what level and
how many in each level? Just click on ‘Award Calculations.” (This is also an edit screen if you want to give a



volunteer an award who is ‘close.”) Then select the reports you want. When the awards have been given, click
on Global Update and enter a date, we do the updating. One minute tops for all of this. You’re done!

»Volunteer Records AWARDS

e Search by & Last O First O Number | | w

Medical Tests

Last Name | First Name | Last Award Date Received Award Due | Career Hours |[&f

T Che s Select Crayton Jeffery 6950 0 7,344.00
Select Dixon Sharon 950 0 1,258.00
Scheduling Select Downey Jean 12 09/03/2008 =
Select Dusan Arndt r
e Select Federolf-Ruf  Arnold
Awards Select Forest Andrew 4950 0 5,307.00|—
Select Geiger Iona 300 0 300.00
Global Update Select  Gillam April 100 0 153.00
Report/Export Selections Select Herres Aniela
Select Holloway Andrea 450 0 540.00
»General Reports select Holly Sharon 200 0 307.00
e Select Johnston Henry 500 02/27/2006 685.560
Select Jones Tom
Sign In Utilities Select Kandel Apoclonia
Select Kennedy Dorothy 3450 0 3,576.00 ||

Applicant Tracking
Report Generator

Logout

»Wolunteer Records Volunteer Lists

1. Report for (check at least one)

Award Level A

[Jaward Level B

2. Select One or More

O Alphabetical

»Work Data

Medical Tests
Training Programs

Scheduling

»Awards

Awards DAIphabetical, Award Due anly
Global Update []5eparated by Award Due Levels
Report/Export Selections [JLabels (Due enly)

»General Reports O export (Due only)

3. Limit By

»Setup and Utilities

Sign In Utilities [Cvelunteer Status

Applicant Tracking

Report Generator

Logout

Activity and Inactivity

Want to know who’s been working and who’s been not? Check out this Activity/Inactivity Menu:



»Volunteer Records ACTIVITY/INACTIVITY REPORTING

»Work Data

Medical Tests 1. Select Printout
Training Programs st Edit Letter

Scheduling [ ietters
(lLabels
»Awards
D Export

»General Reports S "
2. Select Limitations (optional)

Inactivity [ Activity

Volunteer Type Volunteer Status
Longevity O Aduit O Active
Menthly Calculations [ Aux Member O 1nactive
Monthly Reports | Community Service [ onLeave
Year End Reports [ aunier [Jrending
Year to Year Comparisons D REVE D Resigned
[ student

Volunteer Statistics
3. Order of Presentati
S—
® alphabetical
O Last Day Worked

Applicant Tracking
4. Select Work Date Limit

Report Generator

{® Not worked since (Inactivity)
Logout Date [01/20/2009 |8
O worked from (Activity)

Sign In Utilities

O Not worked for (Inactivity)
£ of days [l
O woked for (Activity)

Selections for 4 are either those not working (Inactivity) or for those having worked [Activity). Note to change
the body of letter if using it for Activity.

5. Labels - enter the number of Blank Labels on the first sheet

E U=e anly 30 labels per sheet; labels are generated from the top of the column down,
not across,

There MUST be mare than one record being requested.

Notice that so far there has been no real teaching, but you have learned A LOT about how to run Voltrak. We’re
easy....

Now for the harder part, how do we get the hours into VVoltrak?

Hours entry

I know, let’s have the volunteers do this....
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l: Touch Sign In or Sign Out :l

(— Enter Volunteer Number and _)

C Press OK }

C Enter Work Area Number and )

(— Press OK _)

(Press Change to enter new Area cr}

If Valid, Press Finished
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General Message Center

Volunteers, welcome to your new
message center!

Each time you sign in, check this
center to see if there are general
messages from the Volunteer Office.

This system will also have these
message capabilities:

+ 'see office’ alert
+« personal message

+ Med test and Training alerts 2
weeks prior to date

The Touch Screen Sign in S(yctwm’e will also be one of your best communication centers.
From Volunteer Records you can send an alert to see the office or a personal message to any volunteer. From
Volunteer Lists, send a group message. Once a message is ‘picked up’ by the Volunteer it is automatically
deleted. No clean up on your part, but you can view undelivered messages and delete them when necessary.

When a volunteer signs out, the work data are stamped with a date, hours, where they worked and their type
(Adult, Student, etc.). Their Accumulated Hours (career) and Year to Date Hours are automatically updated as
well as the last date and area they worked. This last work area will then appear for them automatically when

they sign in the next time.

VoltrakWeb also has manual posting routines and work data print outs, as well as many other features. A demo
of VoltrakWeb is available on our web site and a demo of our network version of Voltrak may be requested,

along with accompanying brochures.

Please don’t hesitate to call or email for more information on Voltrak or VVoltrakWeb.

Benan Systems LLC
1-800-865-8725
Info@VoltrakSoftware.com
www.VoltrakSoftware.com
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